FY 2005 Proposed Budget Control Center Summary by Schedule
for the District of Columbia Government (oters in Thousands) Responsibility Center 30
"Note:This is a Performance-Based Budgeting (PBB) agency for FY05 (see Schedule 30-PBB following this schedule)”
OFFICE OF CITIZEN COMPLAINT REVIEW FHO | FY2003 FY2004 FY2005 Change Local Other General Federal Private  Intra-District
Name Code Actual Approved Request from 04 (Local+Other)

OFFICE OF CITIZEN COMPLAINT REVIEW 0010

OFFICE OF CITIZEN COMPLAINT REVIEW 1000 1,324 1,481 0 -1,481 0 0 0 0 0 0
Subtotal: OFFICE OF CITIZEN COMPLAINT REVIEW 1,324 1,481 0 -1,481
Total: Office of Citizen Complaint Review 1,324 1,481 0 -1,481
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FY 2005 Proposed Budget

Program Summary by

Schedule

for the District of Columbia Government (oters in Thousands) Activity 30-PBB
OFFICE OF CITIZEN COMPLAINT REVIEW FHO FY2003 FY2004 FY 2005 Change Local Other General Federal Private Intra-District
Name Code Actual Approved Request from 04 (Local+Other)
AGENCY MANAGEMENT PROGRAM 1000
PERSONNEL 1010 0 0 113 113 113 0 113 0 0 0
TRAINING AND EMPLOYEE DEVELOPMENT 1015 0 0 47 47 47 0 47 0 0 0
CONTRACTING AND PROCUREMENT 1020 0 0 52 52 52 0 52 0 0 0
PROPERTY MANAGEMENT 1030 0 0 181 181 181 0 181 0 0 0
INFORMATION TECHNOLOGY 1040 0 0 66 66 66 0 66 0 0 0
FINANCIAL SERVICES 1050 0 0 118 118 118 0 118 0 0 0
FLEET MANAGEMENT 1070 0 0 9 9 9 0 9 0 0 0
CUSTOMER SERVICE 1085 0 0 39 39 39 0 39 0 0 0
Subtotal: AGENCY MANAGEMENT PROGRAM 0 0 625 625 625 0 625 0 0 0
COMPLAINT RESOLUTION 2000
INVESTIGATION 2010 0 0 705 705 705 0 705 0 0 0
ADJUDICATION 2020 0 0 125 125 125 0 125 0 0 0
MEDIATION 2030 0 0 53 53 53 0 53 0 0 0
Subtotal: COMPLAINT RESOLUTION 0 0 883 883 883 0 883 0 0 0
PUBLIC RELATIONS 3000
OUTREACH 3010 49 49 49 49
Subtotal: PUBLIC RELATIONS 49 49 49 49
POLICY RECOMMENDATION 4000
POLICY RECOMMENDATION 4010 0 0 68 68 68 0 68 0 0 0
Subtotal: POLICY RECOMMENDATION 0 0 68 68 68 0 68
Total: Office of Citizen Complaint Review 1,626 1,626 1,626 1,626
Office of Citizen Complaint Review March 2004 Page C-108



FY 2005 Proposed Budget Control Center Summary by Schedule
for the District of Columbia Government  (poiars in thousands) Comptroller Source Group 40

"Note:This is a Performance-Based Budgeting (PBB) agency for FY05 (see Schedule 40-PBB following this schedule)”

FHO Office of Citizen Complaint Review

1000 OFFICE OF CITIZEN COMPLAINT REVIEW
Comptroller General Funds Federal Funds Private Funds Intra-District Funds Gross Funds
S
g:;:: FY03 FY04 FYO05 Change| FYO03 FYO04 FYO05 Change| FY03 FYO04 FYO05 Change] FY03 FYO04 FYO05 Change| FYO03 FY 04 FY 05 Change
Actual  Appr Req vs 04 Actual Appr Req vs 04 Actual Appr Req vs 04 | Actual Appr Req vs 04 Actual Appr Req vs 04

0011 766 854 0 -854 0 0 0 0 0 0 0 0 0 0 0 0 766 854 0 -854
0012 32 32 0 -32 0 0 0 0 0 0 0 0 0 0 0 0 32 32 0 -32
0013 16 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16 0 0 0
0014 117 145 0 -145 0 0 0 0 0 0 0 0 0 0 0 0 117 145 0 -145
Subtotal: PS 932 1,031 0 -1,031 0 0 0 0 0 0 0 0 0 0 0 0 932 1,031 o -1,031
0020 21 20 0 -20 0 0 0 0 0 0 0 0 0 0 0 0 21 20 0 -20
0030 0 6 0 -6 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 -6
0031 9 21 0 -21 0 0 0 0 0 0 0 0 0 0 0 0 9 21 0 -21
0032 153 144 0 -144 0 0 0 0 0 0 0 0 0 0 0 0 153 144 0 -144
0040 61 112 0 -112 0 0 0 0 0 0 0 0 0 0 0 0 61 112 0 -112
0041 90 126 0 -126 0 0 0 0 0 0 0 0 0 0 0 0 90 126 0 -126
0070 59 22 0 -22 0 0 0 0 0 0 0 0 0 0 0 0 59 22 0 -22
Subtotal: NPS 393 451 0 -451 0 0 0 0 0 0 0 0 0 0 0 0 393 451 0 -451
Total 1000 1,324 1,481 0 -1,481 0 0 0 0 0 0 0 0 0 0 0 0 1,324 1,481 0 1,481
Total Budget 1,324 1,481 0 -1,481 0 0 0 0 0 0 0 0 0 0 0 0 1,324 1,481 0 -1,481
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FY 2005 Proposed Budget Control Central Summary by Schedule
for the District of Columbia Government  (poiars in thousands) Comptroller Source Group 40G

"Note:This is a Performance-Based Budgeting (PBB) agency for FY05 (see Schedule 40G-PBB following this schedule)”

FHO Office of Citizen Complaint Review
1000 OFFICE OF CITIZEN COMPLAINT REVIEW

Comptroller Local Funds Other Funds General Funds
s
orous | FY03 FY04 FY05 Change FYO03 FYO04 FY05 Change | FY03 FYO04 FYO05 Change
Actual  Appr Req vs 04 Actual Appr Req vs 04 Actual  Appr Req vs 04

0011 766 854 0 -854 o o 0 0 766 854 0 -854
0012 2 32 0 -32 o 0o 0 0 2 32 0 32
0013 16 0 0 0 o 0o 0o 0 16 0 0 0
0014 117 145 0 -145 0o 0o 0o o 117 145 0 -145
Subtotal: PS 932 1,031 0 1,031 o 0o o0 o0 932 1,031 0 1031
0020 21 20 0 20 o o 0 o0 21 20 0 20
0030 0 6 o 6 o o 0o 0 0 6 o 6
0031 o 2 0o -21 o o 0o 0 o 2 0o -2
0032 153 144 0 -144 o 0o 0 0 153 144 0 144
0040 61 112 0 112 o 0o 0 0 61 112 0 112
0041 90 126 0 -126 o o 0o 0 0 126 0 -126
0070 59 22 0o 2 0o 0o 0o o 59 22 0o 2
Subtotal: NPS| 393 451 0 451 o 0o o0 0 393 451 0 451
Total: 1000 | 1324 1481 0 1481 0 0 0 0 | 1324 1481 0 1481
Total Budget | 1.324 1481 01481 0 0 0 o0 | 1324 1481 01481
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FY 2005 Proposed Budget

for the District of Columbia Government

(Dollars in thousands)

Program Summary by

Comptroller Source Group

Schedule

40-PBB

"Note:This is a Performance-Based Budgeting (PBB) agency for FY05"

FHO Office of Citizen Complaint Review

1000 AGENCY MANAGEMENT PROGRAM
Comptroller General Funds Federal Funds Private Funds Intra-District Funds Gross Funds
S
grl:;f: FY03 FYO04 FYO05 Change FYO03 FYO04 FYO05 Change | FY03 FY04 FYO05 Changel FY03 FY04 FYO05 Change FYO03 FY 04 FYO05 Change
Actual  Appr Req vs 04 Actual  Appr Req vs 04 Actual Appr Req vs 04 | Actual Appr Req vs 04 Actual Appr Req vs 04
0011 0 0 252 252 0 0 0 0 0 0 0 0 0 0 0 0 0 0 252 252
0012 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0013 0 0 22 22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 22 22
0014 0 0 38 38 0 0 0 0 0 0 0 0 0 0 0 0 0 0 38 38
Subtotal: PS 0 0 311 311 0 0 0 0 0 0 0 0 0 0 0 0 0 0 311 311
0020 0 0 16 16 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16 16
0030 0 0 159 159 0 0 0 0 0 0 0 0 0 0 0 0 0 0 159 159
0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0032 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0040 0 0 67 67 0 0 0 0 0 0 0 0 0 0 0 0 0 0 67 67
0041 0 0 56 56 0 0 0 0 0 0 0 0 0 0 0 0 0 0 56 56
0070 0 0 16 16 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16 16
Subtotal: NPS 0 0 314 314 0 0 0 0 0 0 0 0 0 0 0 0 0 0 314 314
Total 1000 0 0 625 625 0 0 0 0 0 0 0 0 0 0 0 0 0 0 625 625
2000 COMPLAINT RESOLUTION
Comptroller General Funds Federal Funds Private Funds Intra-District Funds Gross Funds
S
grl:;f: FY03 FYO04 FYO05 Change FYO03 FYO04 FYO05 Change | FY03 FY04 FYO05 Changel FY03 FY04 FYO05 Change FY 03 FY 04 FYO05 Change
Actual  Appr Req vs 04 Actual  Appr Req vs 04 Actual Appr Req vs 04 | Actual Appr Req vs 04 Actual Appr Req vs 04
0011 0 0 602 602 0 0 0 0 0 0 0 0 0 0 0 0 0 0 602 602
0014 0 0 149 149 0 0 0 0 0 0 0 0 0 0 0 0 0 0 149 149
Subtotal: PS 0 0 751 751 0 0 0 0 0 0 0 0 0 0 0 0 0 0 751 751
0041 0 0 133 133 0 0 0 0 0 0 0 0 0 0 0 0 0 0 133 133
Subtotal: NPS 0 0 133 133 0 0 0 0 0 0 0 0 0 0 0 0 0 0 133 133
Total 2000 0 0 883 883 0 0 0 0 0 0 0 0 0 0 0 0 0 0 883 883
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FY 2005 Proposed Budget
for the District of Columbia Government

Program Summary by Schedule
Comptroller Source Group 40-PBB

"Note:This is a Performance-Based Budgeting (PBB) agency for FY05"

(Dollars in thousands)

FHO Office of Citizen Complaint Review

3000 PUBLIC RELATIONS
Comptroller General Funds Federal Funds Private Funds Intra-District Funds Gross Funds
ng)r:: FY03 FYO04 FYO05 Change | FY03 FYO04 FYO05 Change | FY03 FYO04 FYO05 Changel FY03 FY04 FYO05 Change| FY 03 FY 04 FY 05 Change
Actual  Appr Req vs 04 Actual Appr Req vs 04 Actual Appr Req vs 04 | Actual Appr Req vs 04 Actual Appr Req vs 04
0011 0 0 49 49 0 0 0 0 0 0 0 0 0 0 0 0 0 0 49 49
Subtotal: PS 0 0 49 49 0 0 0 0 0 0 0 0 0 0 0 0 49 49
Total 3000 0 0 49 49 0 0 0 0 0 0 0 0 0 0 49 49
4000 POLICY RECOMMENDATION
Comptroller General Funds Federal Funds Private Funds Intra-District Funds Gross Funds
S
g:;:: FY03 FYO04 FYO05 Change FYO03 FYO04 FYO05 Change | FY03 FY04 FYO05 Change FYO03 FYO04 FYO05 Change FY 03 FY 04 FY 05 Change
Actual  Appr Req vs 04 Actual  Appr Req vs 04 Actual Appr Req vs 04 | Actual Appr Req vs 04 Actual Appr Req vs 04
0011 0 0 68 68 0 0 0 0 0 0 0 0 0 0 0 0 0 0 68 68
Subtotal: PS 0 0 68 68 0 0 0 0 0 0 0 0 0 0 0 0 0 0 68 68
Total 4000 0 0 68 68 0 0 0 0 0 0 0 0 0 0 0 0 0 0 68 68
Total Budget 0 0 1626 1,626 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1,626 1,626
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FY 2005 Proposed Budget Program Summary by Schedule
for the District of Columbia Government  poiars in thousands) Comptroller Source Group 4OG-PBB

FHO Office of Citizen Complaint Review

1000 AGENCY MANAGEMENT PROGRAM

Comptroller Local Funds Other Funds General Funds
S
ggﬁ: FY03 FYO04 FYO05 Change FYO03 FY04 FYO05 Change | FY03 FY04 FYO05 Change
Actual  Appr Req vs 04 Actual Appr Req vs 04 Actual  Appr Req vs 04
0011 0 0 252 252 0 0 0 0 0 0 252 252
0012 0 0 0 0 0 0 0 0 0 0 0 0
0013 0 0 22 22 0 0 0 0 0 0 22 22
0014 0 0 38 38 0 0 0 0 0 0 38 38
Subtotal: PS 0 0 311 311 0 0 0 0 0 0 311 311
0020 0 0 16 16 0 0 0 0 0 0 16 16
0030 0 0 159 159 0 0 0 0 0 0 159 159
0031 0 0 0 0 0 0 0 0 0 0 0 0
0032 0 0 0 0 0 0 0 0 0 0 0 0
0040 0 0 67 67 0 0 0 0 0 0 67 67
0041 0 0 56 56 0 0 0 0 0 0 56 56
0070 0 0 16 16 0 0 0 0 0 0 16 16
Subtotal: NPS 0 0 314 314 0 0 0 0 0 0 314 314
Total: 1000 0 0 625 625 0 0 0 0 0 0 625 625
2000 COMPLAINT RESOLUTION
Comptroller Local Funds Other Funds General Funds
sgg:: FY03 FYO04 FYO05 Change FYO03 FY04 FYO05 Change | FY03 FY04 FYO05 Change
Actual  Appr Req vs 04 Actual Appr Req vs 04 Actual  Appr Req vs 04
0011 0 0 602 602 0 0 0 0 0 0 602 602
0014 0 0 149 149 0 0 0 0 0 0 149 149
Subtotal: PS 0 0 751 751 0 0 0 0 0 0 751 751
0041 0 0 133 133 0 0 0 0 0 0 133 133
Subtotal: NPS 0 0 133 133 0 0 0 0 0 0 133 133
Total: 2000 0 0 883 883 0 0 0 0 0 0 883 883
3000 PUBLIC RELATIONS
Comptroller Local Funds Other Funds General Funds
S
orous | FY03 FY04 FY05 Change FYO03 FY04 FY05 Change | FY03 FYO04 FYO05 Change
Actual  Appr Req vs 04 Actual Appr Req vs 04 Actual  Appr Req vs 04
0011 0 0 49 49 0 0 0 0 0 0 49 49
Subtotal: PS 0 0 49 49 0 0 0 0 0 0 49 49
Total: 3000 0 0 49 49 0 0 0 0 0 0 49 49
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FY 2005 Proposed Budget Program Summary by Schedule
for the District of Columbia Government  poiars in thousands) Comptroller Source Group 4OG-PBB

FHO Office of Citizen Complaint Review

4000 POLICY RECOMMENDATION

Comptroller Local Funds Other Funds General Funds

Source

Group FY03 FYO04 FYO05 Change FY03 FY04 FYO05 Change FY03 FYO04 FYO05 Change

Actual  Appr Req vs 04 Actual Appr Req vs 04 Actual  Appr Req vs 04

0011 0 0 68 68 0 0 0 0 0 0 68 68
Subtotal: PS 0 0 68 68 0 0 0 0 0 0 68 68
Total: 4000 0 0 68 68 0 0 0 0 0 0 68 68
Total Budget 0 0 1,626 1,626 0 0 0 0 0 0 1,626 1,626
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FY 2005 Proposed Budget

for the District of Columbia Government

(Dollars in thousands)

Agency Summary by

Comptroller Source Group

Schedule

41

FHO Office of Citizen Complaint Review

Comptroller General Funds Federal Funds Private Funds Intra-District Funds Gross Funds
S
g:;:: FY03 FY04 FYO05 Change | FYO03 FYO04 FYO05 Change| FY03 FYO04 FYO05 Change FY03 FYO04 FYO05 Changel FYO03 FY 04 FY 05 Change
Actual  Appr Req vs 04 Actual  Appr Req vs 04 Actual Appr Req vs 04 | Actual Appr Req vs 04 Actual Appr Req vs 04
0011 766 854 971 117 0 0 0 0 0 0 0 0 0 0 0 0 766 854 971 117
0012 32 32 0 -32 0 0 0 0 0 0 0 0 0 0 0 0 32 32 0 -32
0013 16 0 22 22 0 0 0 0 0 0 0 0 0 0 0 0 16 0 22 22
0014 117 145 187 41 0 0 0 0 0 0 0 0 0 0 0 0 117 145 187 41
Subtotal: PS 932 1,031 1,179 148 0 0 0 0 0 0 0 0 0 0 0 0 932 1,031 1,179 148
0020 21 20 16 -4 0 0 0 0 0 0 0 0 0 0 0 0 21 20 16 -4
0030 0 6 159 153 0 0 0 0 0 0 0 0 0 0 0 0 0 6 159 153
0031 9 21 0 -21 0 0 0 0 0 0 0 0 0 0 0 0 9 21 0 -21
0032 153 144 0 -144 0 0 0 0 0 0 0 0 0 0 0 0 153 144 0 -144
0040 61 112 67 -44 0 0 0 0 0 0 0 0 0 0 0 0 61 112 67 -44
0041 90 126 189 63 0 0 0 0 0 0 0 0 0 0 0 0 90 126 189 63
0070 59 22 16 -6 0 0 0 0 0 0 0 0 0 0 0 0 59 22 16 -6
Subtotal: NPS 393 451 447 -3 0 0 0 0 0 0 0 0 0 0 0 0 393 451 447 -3
Total Budget 1,324 1,481 1,626 145 0 0 0 0 0 0 0 0 0 0 0 0 1,324 1,481 1,626 145
Full Time Employees (FTE)
Comptroller General FTEs Federal FTEs Private FTEs Intra-District FTEs Gross FTEs
S
gr%r:: FY03 FY04 FYO05 Change | FY03 FYO04 FYO05 Change | FY03 FYO04 FYO05 Change| FY03 FYO04 FYO05 Change| FYO03 FY 04 FY 05 Change
Actual  Appr Req vs 04 Actual Appr Req vs 04 Actual Appr Req vs 04 | Actual Appr Req vs04 Actual Appr Req vs 04
0011 15 19 18 -1 0 0 0 0 0 0 0 0 0 0 0 0 15 19 18 -1
Total FTEs 15 19 18 -1 0 0 0 0 0 0 0 0 0 0 0 0 15 19 18 -1
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Schedule

FY 2005 Proposed Budget Agency Summary by
for the District of Columbia Government  (otars in thousanos) Comptroller Source Group 41G
FHO Office of Citizen Complaint Review
Comptroller Local Funds Other Funds General Funds
s
orous | FY03 FY04 FY05 Change FYO03 FY04 FYO05 Change | FY03 FY04 FY05 Change
Actual  Appr Req vs 04 Actual Appr Req vs 04 Actual  Appr Req vs 04
0011 766 854 971 117 0 0 0 0 766 854 971 117
0012 32 32 0o 32 0 0 0 0 32 32 0o 32
0013 16 0o 2 2 0 0 0 0 16 0o 2 22
0014 M7 145 187 41 0 0 0 0 M7 145 187 41
Subtotal: PS 932 1031 1179 148 0 0 0 0 932 1031 1,179 148
0020 21 20 16 -4 0 0 0 0 21 20 16 -4
0030 0 6 159 153 0 0 0 0 0 6 159 153
0031 9 21 0o 21 0 0 0 0 9 21 0o 21
0032 153 144 0 -144 0 0 0 0 153 144 0 -144
0040 61 12 67 -4 0 0 0 0 61 112 67  -44
0041 9 126 189 63 0 0 0 0 9 126 189 63
0070 59 22 16 -6 0 0 0 0 59 22 16 -6
Subtotal: NPS | 393 451 447 -3 0 0 0 0 393 451 447 3
Total Budget | 1,324 1481 1,626 145 0 0 0 0 | 1324 1481 1626 145
Full Time Employees (FTE)
Comptroller Local FTEs Other FTEs General FTEs
s
orous | FY03 FYO04 FYO05 Change FY03 FYO04 FY05 Change = FYO03 FYO04 FYO05 Change
Actual  Appr Req vs 04 Actual Appr Req vs 04 Actual  Appr Req vs 04
0011 15 19 18 -1 0 0 0 0 15 19 18 -1
Total FTEs 15 19 18 -1 0 0 0 0 15 19 18 1
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FY 2005 Proposed Budget

for the District of Columbia Government

FHO Office of Citizen Complaint Review

(Dollars in thousands)

Agency Summary
by Revenue Source

Schedule

80

Revenue Type Appropriated Revenue Revenue Source Budget Request FTEs
Fund Source Code Name
General Fund

Local Fund
APPR $1,626 18.25
Subtotal: Local Fund $1,626 18.25
Subtotal: General Fund $1,626 18.25
Total: Gross Funds $1,626 18.25
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